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Field Safety Notice 

FSN01-22 

Disposable lntraoperative Probe 

Medical Device Recall 
 

Product to be recalled; 

Order Codes: DIPP10, DISP10* 

Product Code: DIOP8 

Product Lot Numbers: (10)7842006001 
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DIOP8 Probe (Pouch) Label 

2024-05 DIPP10 Box Label 

 
 

Distribution Date: 30th Sept 2021 to 31st January 2022 

Date lnitiated: 31st January 2022 
 
 

Dear Customer, 
 

Our sales records indicate that you have purchased and received Huntleigh Dopplex Disposable 
lntraoperative Probe lot number: (10)7842006001. 

We are contacting you to provide information regarding a Field Safety Notice resulting in a recall 
notification released by our company to proactively address an issue reported to Huntleigh in a 
recently received customer complaint. 

We have isolated the issue to one specific lot number (10)7842006001 where there is a possibility 
of the probe head becoming loose. Our risk assessments have shown there is a potential hazard 
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related to the problem and as a precaution we are recalling lot (10)7842006001. This has resulted 
from one isolated complaint concerning this device. Please be assured there have been no injuries 
reported. 

Note: This notice applies to the Huntleigh Dopplex Disposable lntraoperative Probe 
(manufactured lot number (10)7842006001. No other lot numbers are affected by this issue. 
*The PAS supplied with the DISP10 is also not affected by this recall, and should be retained. 

 
What to do (distributor/end user); 

1. Check current stock of Dopplex Single Use lntraoperative Probe, quarantine any from the 
affected lot: (10)7842006001. 

2. Label and bag as DO NOT USE and arrange for safe disposal. 
3. Complete the attached declaration and return to Huntleigh, email steve.monks@arjo.com 
4. Huntleigh will arrange replacement of all disposed product upon receipt of the completed 

declaration form, as a gesture of goodwill we will also provide additional box of probes 
(DIPP10). 

 
Huntleigh is taking this issue seriously as customer satisfaction and safety are of primary 
importance to us. We regret any inconvenience that this Recall may cause, however we greatly 
appreciate your understanding as we take actions to ensure the safety of our caregivers and 
patients. 

Contact 

lf you have any further questions or require any further assistance, please contact your regional 
sales manager or email Huntleigh at sales@huntleigh-diagnostics.co.uk 

 
 
 
 

Sincerely, 
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Declaration Form 

FSN01-22 

Disposable lntraoperative Probe 
(To be submitted to Huntleigh, email steve.monks@arjo.com) 

 
Name:  

Position/Job Title:  

Address:  

Email:  

Tel:  

# of probes placed in quarantine 
and safely disposed from the 
affected lot (10)7842006001 

 

# of probes already used from the 
affected lot (10)7842006001 

 

 
 

1 deciare that: 
 

• 1have checked all locations for the Dopplex Single Use lntraoperative Probe (DIPP10), and 
placed in quarantine any from the affected lot (10)78420060 01. 

• Labelled and bagged as DO NOT USE and arranged for their safe disposal. 
 
 

Name (PRINT): _ 
 
 

Signature:    
 
 
 

Date:    
 
 
 
 

Huntleig h Healthcar e Llmited 
35 Portmanm oor Road 
Cardiff CF24 5HN 
United Kingdom 

Phone: +44 (0)29 2048 5885 
Fax: +44 (0)29 2049 2520 
Email: sales@huntl eigh- di agnosti cs.co.uk 
www.huntl eig h- di ag nos tics.com 

VAT Reg: GB 38i   474 630 
Reg;stered No: 942245 England &Wales. 
Reglstered Office: ArjoHunUeigh House, 
Houghton HallBusiness Pari<, Houghlon Regis, 
Be<ffordshire , LUS 5XF 

 
 
 
 

 

mailto:sales@huntleigh-diagnostics.co.uk
http://www.huntleigh-diagnostics.com/

	What to do (distributor/end user);
	Contact

