


 
URGENT: FIELD SAFETY NOTICE 

MEGADYNE™ MEGA SOFT™ Pediatric Patient Return Electrode 
Product Code: 0840 

– Voluntary Product Recall (Removal) – 
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Actions Required   

1. Examine your inventory immediately to determine if you have product subject to this recall (removal) 
on hand and quarantine such product(s). If you have product subject to this recall (removal), please 
quarantine the product, maintain a copy of this notice with the quarantined product, and keep a copy of 
this notice for your records. 

2. Communicate the issue to relevant operating room or materials management personnel, or anyone 
else in your facility who needs to be informed. If any product subject to this recall (removal) has been 
forwarded to another facility, contact that facility to arrange a return. Please consider including a copy 
of this recall (removal) letter when communicating.   

3. Complete the Business Reply Form (BRF) (Attachment 2) confirming receipt of this notice and fax or 

[Insert Affiliate Information] within three (3) business days. Please return the BRF even if you do 
not have product subject to this recall (removal). 

4. Customers are required to immediately return all MEGADYNE™ MEGA SOFT™ Pediatric Patient 
Return Electrodes subject to this recall (removal) that are in inventory. To receive credit reimbursement, 
customers must return product subject to this recall (removal) as soon as possible and no later than 

August 31, 2024, [Insert Affiliate Information]. Any non-affected product and any product returned 
after the date specified will not receive credit reimbursement. 

5. Keep this notice visibly posted for awareness until all product subject to this recall (removal) has been 
returned to Sedgwick.  

 

If you have additional questions regarding this communication or require any assistance with returning 

product, please contact [Enter Affiliate Information]. 

As with any medical device, adverse reactions or quality problems experienced with the use of this 

product should be reported to your Sales Representative, directly to Megadyne, or your National Health 

Authority.   

 
Attachments 

Attachment 1: Product Identification Tool  
Attachment 2: Business Reply Form (BRF) 
 

 

 

 

  

 



  
URGENT: MEDICAL DEVICE RECALL (REMOVAL) 

MEGADYNE™ Suction Coagulators  
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Attachment 1: Product Identification Tool  

Please refer to the photo below to identify the MEGA SOFT™ Pediatric Patient Return Electrode.  

 

 

 

 

 

 




