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REDACTEUR  
 

 

                       

Date 24/05/2024 Coordonnées assistance@capronpodologie.com 
Product Chairs F1 2000, F1 2000 Ergo, F1 Neo, F1 Neo Ergo, F1 3000 
Lot(s) All serial numbers are involved 
Destinataire To the attention to all distributors of F1 chairs  
 
Dear customer 
A safety corrective action measure has been initiated for the products below: 
 

Designation References 
F1 2000 Chair 11500ST, 11500STTE, 11500TE, 11500DE, 11500DTE 
F1 Ergo 2000 Chair 11550, 11550TE, 11550DTE 
F1 Neo Chair 11700, 11700DE, 11711, 11711DE 
F1 Neo Ergo Chair 11750, 11750DE, 11761, 11761DE 
F1 3000 Chair 11004TE, 11004DTE 
F1 3000 Ergo Chair 11007TE, 11007DTE 

 
Description of the problem giving rise to the safety information and potential risk 
In conjuction with the company FIMET OY, manufacturer of the F1 armchair base, it was detected that a weld in the structure 
of the seat frame could present a possible failure and cause the backrest to tilt backwards with a risk of fall of the patient.  
 
Action to do mandatory by the distributor 
We ask you to distribute this safety information without delay to all customers who are equipped with a F1 chair, to take the 
necessary measures and to the customers to complete the questionnaire. 
 
User action 
The probability of occurrence is very low but we must nevertheless implement all precautionary measures. While waiting for 
this preventive security solution, we advise you to restrict the use of Trendelenburg as indicated below: 
 

 
To enable us to organize the shippment of a safety kit, we must ensure that you still have this type of chair and ask you to 
kindly acknowledge receipt of this safety information upon receipt by responding to the questionnaire below: 
 

 
 
 
Please note that this materiovigilance declaration was made to the competent authorities. 
Our quality department is available at the dedicated email address: assistance@capronpodologie.com 
 
Our aim is to provide you with a professional service, best regards. 
 

  
 

Reception confirmation 
Questionnaire




