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Urgent Field Safety Notice 
  

 
July 2024 
 
To: Change Healthcare customers with McKesson Cardiology™ 14.0 and Change Healthcare 
Cardiology 14.1.1 and above, in regions outside of the United States. 
 
Re: Incorrect Configuration of Date Settings May Lead to Incorrect Procedure Date 
Documentation 
 
Change Healthcare has become aware of the use of an unapproved configuration involving 
misaligned regional settings between the server and client/browser. In certain workflows, this 
configuration can lead to incorrect date displays, potentially resulting in the month and day 
being incorrectly switched and affecting the accuracy of recorded dates. 
 
While Change Healthcare’s current labeling (Web Clients Installation Guide 15.0 GUD-10130 rev. 
6.0) includes specific instructions to ensure regional settings are properly aligned, prior versions of 
the labeling did not explicitly include this information. 
 
Products affected 
McKesson Cardiology version 14.0. 
Change Healthcare Cardiology versions 14.1.1 and above. 
 
Circumstances under which the issue occurs 
The occurrence of unapproved configurations is more likely in areas where there is a cultural 
preference or a regional practice of using different date formats. 
 
When the unapproved configuration is being used, manual editing of procedure details in 
Change Healthcare Cardiology Web™ may result in unintentional swapping of the day and 
month values of the procedure date. This issue arises due to differences between the local 
computer’s date format settings and the system’s date format settings, resulting in an incorrect 
documentation of the procedure date. 
 
Risk to patient 
There is a remote probability of serious adverse health consequences stemming from this issue:  
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Appendix A – How to check the date format 
 
Make sure that the value in all the different configurations is same value. 
For example – all the fields should be equal to “English (United Kingdom)” 
 
System settings: 

1. Login to Change Healthcare Management Consule (CHMC) 

 
2. Expand the “Site Management” menu option 

 
3. Click “General Settings” 

 
4. Search for the “Site.Config.Locale” setting using the filter 

 
5. View the value of the “Site.Config.Locale” setting 

 
 
Server settings (operating system): 
For each sever, and service account being used: 

1. Login to the server using the service account 
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2. Open “Control Panel” 
3. Click “Change date, time, or number formats” 

 
4. On the formats tab – View the “format” setting value 

 
5. On the administrative tab, view the current language for non-unicode programs 

 
 

 
Stations: 
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For each station, and user account being used: 
1. Login to the server using the service account 
2. Open “Control Panel” 
3. Click “Change date, time, or number formats” 

 
4. On the formats tab – View the “format” setting value 

 
On the administrative tab, view the current language for non-unicode programs 
 

5. Open the browser that you use (Edge or Chrome) 
6. Click on the three dots on the top right side of the browser window and select “Settings” 

 
In Edge: In Chrome: 
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7. On the left side settings menu, select “Languages” 

 
In Edge: 

 

In Chrome: 

 
8. View the value that is displayed as the most preferred language (appears topmost). 

 
In Edge: 

 

In Chrome: 

 
 




