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circuit. Patients may be predisposed to a blood stream infection when using the 
online priming or therapies. Baxter has not received any complaints associated with 
this issue. 
 

 
Action to be 
taken by the 
user 
 
 

 

 

 

 

 
Baxter is kindly asking that you take the following actions: 
 
1. Customers with impacted machines should avoid using online therapies and 

online priming until the Antibacterial Air Filter in their affected Artis Physio Plus 
machines has been replaced. The product code and serial number can be located 
on the side panel of the machine. In the meantime, customers may continue to 
use the affected machines for therapies with saline priming.   
  

2. A Baxter representative will contact your facility to schedule the filter 
replacement. 
 

3. Complete the enclosed customer reply form and return it to Baxter by either 
faxing it to (insert local contact information) or scanning and e-mailing it to (insert 
local contact information) or sending it by post to (insert local contact 
information), even if you don’t have any inventory. Returning the customer reply 
form promptly will confirm your receipt of this notification and prevent you from 
receiving repeat notices.  
 

4. If you distribute this product to other facilities or departments within your 
institution, please forward a copy of this communication to them. 

 
  

Further 
information and 
support (to be 
adapted locally) 

For general questions regarding this communication or any product issue you are 
experiencing, contact Baxter at (insert local contact information), between the hours 
of (insert local information).  
 
 
 

The local Ministry of Health (MOH) has been notified of this action. (to be adapted locally) 

 
We apologize for any inconvenience this may cause you and your staff. 

Sincerely,  

Name (to be adapted locally) 
Title (to be adapted locally) 
Baxter Healthcare Corporation (to be adapted locally) 
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