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o Please retain this letter with your laboratory records and forward this letter 
to those who may have received this product. 

Resolution  You may request no-charge replacement product from your local Siemens Healthineers or 
distributor office. 

Unaffected reagent lots are available for ordering. 

____________________________________________________________________________  

We apologize for the inconvenience this situation may cause.  If you have any questions, 
please contact your Siemens Healthineers Customer Care Center or your local Siemens 
Healthineers technical support representative. 
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Additional Data 

Figure 1. Atellica IM aTPO Lot 336 vs Lots 338 and 340 with calibrator lot CO08 Percent (%) 
Bias Plot.  
 
 

 
 
Performance was also evaluated with calibrator lot C010 and a similar bias was observed.  
Note: Red dotted line represents concentration at 60 U/mL. 
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